
 

 

ILCM…  The social club… 
with community spirit 

ins ide 
message 

who we are 
what we do 

community spirit 
charities 

contributors 
committee 

financial 
how you can help 

 

ILCM  
Annual Report 

 

International Ladies Club of Macau 
June 2010 to May 2011 

Artwork by 8 year old child  

at Cradle of Hope 



 

 

ILCM Annual Report—June 2010 to May 2011 page 2 

message from the ILCM president 
The International Ladies’ Club of Macau (ILCM) philosophy is based on extending the hand of friendship 

and at the same time raising funds for those in the community who are in need. With a diverse 

membership made up of nationalities from all over the world, we welcome English speakers of different 

backgrounds, cultures and religions… we thrive on friendship and we are enhanced by these differences. 

I am proud to acknowledge the contribution of the local Macanese, Portuguese and Chinese ladies who 

have lived in Macau for most of their lives and have been ILCM members since the inception of the Club 

in 1984. We are also proud of the women who come to Macau for a few years and contribute to the 

community in different ways before moving on to other parts of the world. It is the continued support 

of all our members that preserves the Club’s history and ensures the continuity of the Club and its 

contributions to the Macau community. 

The Annual ILCM Charity Ball is our largest fundraising event of the year and the monies raised from this event shape the level of 

financial support that we offer to the charities the ILCM supports for twelve months. We are grateful to our corporate sponsors and 

supporters whose contributions help the charities that we reach out to in Macau. To the sponsors, companies and businesses in Macau 

and Hong Kong who have shown their generosity, financial support and contributions… we say thank you, from the bottoms of our 

hearts and those of the twenty charities that we help in Macau.  

Macau’s ever changing society and the global economy presents many challenges in fundraising for charity. As we see increases in 

wealth coming into Macau, we also see the government making more funds available for charity. However, the charities always have a 

deficit of 20% to 40%. This deficit, like in many other countries, becomes the responsibility of the community, and Macau is no 

different. 

For the ILCM, it means we need to work harder and be more creative to seek new donors, establish relationships and develop 

alternative ways to help our charities. We rely on the funds raised from the Annual ILCM Charity Ball and our other fundraising events 

over the course of each year, to bridge the gap. If we do not reach our goals, the charities will go without… it is as simple as that. 

For those of us who are here for just a few years, we are delighted to meet so many interesting people and to make many wonderful 

friends… and we are truly grateful to have the opportunity to give something valuable back to Macau. 

Andrea Mansfield – ILCM President June 2007 to May 2011 

ILCM…  
The social 
club… with 
community 

spirit 

Annual Charity Ball… Six volunteers donated 1,000 hours organizing the 2011 ball and funds raised for 
charity are expected to exceed MOP850,000. Over MOP650,000 was raised in 2010 and MOP439,000 in 2009.  

fundraising 
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history 
The ILCM was registered as a non-profit charitable organization in 1984 and engages in projects that help support 
over 20 charities in Macau. The club’s foundation is based on extending the hand of friendship to local charities 
and to a multi-cultural group of English speakers from Macau and all over the world. It is through their support 
that the ILCM has been to provide hands-on aid and financial assistance to Macau charities for over 27 years.   

friendship 
The ILCM welcomes English speakers of all nationalities, backgrounds and interests, and has a diverse membership 
base… female and male, young and old, married and single, with and without kids. As the first point of contact for 
most newcomers to Macau, we aim to enrich their time in Macau and help them to settle into a new and very 
interesting environment.  

member profile 
• Over 200 members and families. A multi-cultural group of educated, English speaking professionals residing in: 

Taipa 55%, Coloane 24%, Macau 21%, Other 1%. 
• 89% are couples, 50% have young children, 50% work full time, 25% volunteer with ILCM. 
• Member ages: 20-29 3%, 30-39 40%, 40-49 35%, 50-59 19%, 60+ 3%. 
• New member turnover 25% per year (newcomers replace those departing Macau). 
• Origins: Argentina, Australia, Austria, Brazil, Canada, China, Czeck Republic, Finland, France, Germany, Greece, 

Holland, Hong Kong, India, Indonesia, Ireland, Italy, Japan, Laos, Macau, Malaysia, Mongolia, Mozambique, New 
Zealand, Norway, Philippines, Portugal, Russia, Scotland, Singapore, South Africa, Spain, Sweden, Thailand, 
Turkey, UK, USA, Venezuela, Vietnam. 

• Languages: Bahasa Indonesia, Cantonese, Czech, Danish, Dutch, Farci, Finnish, French, German, Greek, Hindi, 
Italian, Japanese, Lao, Malaysian, Mongolian, Norwegian, Polish, Portuguese, Putongua, Romanian, Russian, 
Spanish, Swedish, Tagalog, Thai, Turkish, Ukranian, Vietnamese. 

community services 
We contribute to the Macau community in many different ways. For example, we…  

• Organize social activities for members and orchestrate fantastic fundraising events, and we assist local charities 
through hands-on volunteer aid and monetary grants. 

• Help subsidize charities’ basic needs and operating costs; assist with wages of key staff, teachers, cooks, drivers. 
Facilitate donations for wheelchairs, hospital beds, medical equipment, food, milk and medicine. 

• Function as liaison between donating organizations and charities. If a company is looking to champion a cause, 
we introduce them to the right people and charities to achieve their goals. 

• Utilize our combined knowledge and resources to develop solutions that benefit the needs of local charities. 
Raise community awareness and assist with training programs and educational scholarships. 

volunteers 
Our accomplishments are a result of our members’ desire to give something back to Macau. Over 25% of ILCM 
members volunteer their time and expertise.      

• 61 volunteers donated over 10,000 volunteer hours to the Macau community. 15 volunteers organized major 
fundraising events raising over MOP1,000,000 for charity, and donated over 2,000 volunteer hours.  

• 30 volunteers provided hands-on aid and services to local charities, and donated over 4,000 volunteer hours. 13 
volunteers ran the organization, activities and events, and donated 4,500 volunteer hours. 

who we are & what we do 

Mums & Tots…  
a support group for 

young mums 

ILCM 
The organization and 

all activities are 

operated 100% by 

volunteers…  

and 100% of donations 

go directly to charity.  

Mums & Tots… The support group for young mums meets every week.          
Monthly Coffee Morning… A great way to meet newcomers and make new friends. 

friendship 
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Morton’s Annual Golf Classic… Morton’s annual charity event raised over MOP100,000 in 2011, 
MOP80,000 in 2010 and MOP66,000 in 2009. 

facilitation 

fun-raising 

education 

The Stow Memorial Fund and ILCM 
Scholarship Fund… provides educational 
funds for students at Fountain of Hope and USJ 
who need and deserve financial assistance. 

ILCM Annual 
Charity Bazaar…   
at The Westin Resort 

Macau raised over 
MOP39,000 in 2010 
and MOP23,000 in 

2009. 

community spirit 

Evens & Peck and Aconex… Sao Jose School in Ka Ho had painting, IT and sports equipment makeovers thanks to Evens 
& Peck/HK and 120 employees of Aconex.  

partnering  

Box of Hope/HK…  
donated 300 boxes of gifts 

that ILCM delivered to  
Missionaries of Charity, Sao 

Jose School and Caritas 
School thanks to World 

Freight for transporting the 
boxes to Macau. 



 

 

ILCM Mums & Tots… donated new toys 
to the children at Missionaries of Charity, and 

the toys were delivered by World Freight. 

Music therapy… music therapist’s 
fees of MOP57,000 at Caritas School 
were paid by ILCM. 

Sr Flora is happy… to receive 
funds from ILCM for afternoon snacks 
for the children at Sao Jose School in 
Ka Ho. 
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charity 
organizations 
supported by 

ILCM 
Residential Homes  

ARTM—drug treatment and 
prevention centre 

Asilo de Betânia—for the elderly  

Asilo Santa Maria—for elderly 
women 

Centro Santa Margarida—for 
mentally handicapped ladies 

Cradle of Hope/Fountain of 
Hope—for abandoned babies and 

children at risk 

Evangelist Fellowship Home for 
Children—for abandoned children 

Good Shepherd Centre—for 
abused women and children 

Lar Jovens de Mong Ha—for 
children with mental and physical 

disabilities 

La de Nossa Penhora da Penha—
for children with mental and physical 

disabilities 

Santa Lucia Ká Hó Centre—for 
handicapped women 

São José Ká Hó School—for 
disadvantaged and abandoned 

children 

São Luis Gonzaga Centre—for 
handicapped men 

Centre 
Clube de Terecire Idade—day 
centre for elderly men and ladies 

Escola Caritas de Macau—day 
school for disabled children 

Macau Christian Prison 
Ministries—caring for families of 

prison inmates 

Missionaries of Charity—Créche 
for disadvantaged children and  

facility for homeless 

Zhaoqing Teaching & Medical 
Clinic—caring for children living in 

garbage tips 

Education 
Andrew Stow Memorial Fund—

scholarship for a disadvantaged child 

Hope Medical Mission—pastoral 
care and bereavement support 

University of St Joseph—
scholarships for needy students Tiny beds…  for the children’s 

dormitory at Cradle of Hope were 
donated by ILCM. 

ARTM’s Treatment 
Center… for women 
with drug addiction.  

ILCM funded 
MOP50,000 for set up 

costs and MOP9,000 
monthly to help cover 
operating costs for the 

year. 

community spirit 

Caritas School… received MOP25,940 from 
ILCM to purchase three computers. 

donations 

donations 



 

 

Dancing with Old Ladies… A group of volunteers 
and a baby dance with the ladies in Coloane on 
Tuesdays and it is truly great fun. 
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PRESIDENT  
Andrea Mansfield 
Sales & Marketing Manager/Morton’s The 
Steakhouse Macau; Events & Hospitality 
Management specializing in weddings.   
From Australia. Arrived Macau 2006. 
 
VICE PRESIDENT  
Sophie Lei 
CEO/TIO Investment Ltd; Founder CEO/
Soda Magazine@AquaMedia Asia; Director/ 
World Freight Removal; VICCL, Aquamarine 
Spa and Mspa at The Westin's Resort. 
From Macau. Macau permanent resident. 
 
SECRETARY  
Julie Kirkman 
Physiotherapist/Caritas School Macau. 
Voluntary worker with disabled children. 
From Australia. Arrived Macau 2008.  
 
TREASURERS 
Kel Wilton 
Owner/Mgr Hospitality & Entertainment 
Venue; Business, Event & HR Management; 
Mixology Trainer. 
From New Zealand. Arrived Macau 2009. 
 

Sonia Turner 
Human Resources Management, Business 
Administration specialist; Sewing/Mahjong 
instructor.  
From UK. Arrived Macau 2005.                       
 
COMMUNITY SERVICES COORDINATOR  
Penny Stubbs 
Specialist in coordinating charity business 
functions, activities and events between 
ILCM, corporate partners, and over 20 
charities in Macau. 
From UK. Arrived Macau 2006. 
 
CORPORATE RELATIONS  
Sophie Lei 
CEO/TIO Investment Ltd; Founder CEO/
Soda Magazine@AquaMedia Asia; Director/ 
World Freight Removal; VICCL, Aquamarine 
Spa and Mspa at The Westin's Resort. 
From Macau. Macau permanent resident. 
 
MEMBERSHIP SECRETARY 
Ingrid Masselink 
Child Therapist; STEP Parenting Workshops. 
From Netherlands. Arrived Macau 2010. 
 
MEMBERS AT LARGE 
Dora Deparis Kohler 
OM/British Business Association Macau. 
Business background in gaming, advertising, 
fashion and insurance industries. 
From Argentina. Arrived Macau 1998. 
 

Helene Wong 
Involved in charity work in France, China, 
Cambodia and Macau. 
From Shanghai China. Arrived Macau 2007. 
 

Katrine Scott 
Previous International airline staff member. 
From Netherlands. Arrived Macau 2008. 
 

Sonia Turner 
Human Resources Management, Business 
Administration specialist; Sewing/Mahjong 
instructor.  
From UK. Arrived Macau 2005. 
 

Lillian Le Truong 
Business Entrepreneur. 
From Australia. Arrived Macau 2007. 

executive 
committee 

The little children… at Missionaries of 
Charity wait patiently while an ILCM volunteer 
cuts their birthday cake.  

community spirit 

Volunteers…  
• Help with massage and exercise at Caritas School and Penha 

Orphanage. 
• Make weekly visits to Cradle of Hope to assist staff, play with the 

babies and take babies to the park. 
• Help needy children in Macau with after school studies and English. 
• Assist Cradle and Fountain of Hope with administrative functions; 

25 volunteer hours per week.  
• Provide ongoing and often daily help with local charitable 

organizations; 1,500 volunteer hours per year. 

helping hands 

ILCM’s youngest 
volunteer…  joins 

the fun at a 
children’s party. 

Monthly Birthday 
Parties for 70 Tots… 

The children at Missionaries 
of Charity enjoy the birthday 

cakes provided by ILCM 
members.  

These ladies give generously 
and make the parties special 

for the tiny children who 
have so little.  
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contributors 
AJ Hackett Macau Tower 

Alimentacao Art Dieteticos Tropical 
Altira Spa 

Aruna Indian Restaurant 
Asian Artefacts 

Asiul 
Bally Technology 

Banco Nacional Ultramarino 
BOOST Juice Bar 

Bulgari Asia Pacific Limited 
CA Printing Co Ltd 

CTM 
Carrousel Macau 

Catherine Heredia 
Cintia Acconci 

Cirque du Soleil  
Correios de Macau 

Delta Bridges 
Dirk & Kat Scott 

Don Quijote Restaurant 
Fine Beverages Limited 

Fomento Predial Kou Fu 
Four Seasons Hotel Macao 

Franco Dragone, House of Dancing Water 
Fundacao Macau 

Galaxy Entertainment Group 
Galaxy Macau 

Galleria 57 
Grand Hyatt Macau 
Grand Lapa Macau 

Hard Rock Hotel Macau 
Hotel Okura Macau 

Hotel Presidente Macau 
Hsin Chong Construction Group Ltd 

Icon Communications 
Ignite Media Group 

Instituto Para Assuntos Civicos Municipais 
Jean Scott 

Joseph Chan & Sophie Lei 
Joy’s Salon 

Kids’ City at City of Dreams 
Konstantin Bessmertny 

La Cucina Restaurant 
Lord Stow’s Bakery 

MGM Macau 
Macau Business 

Macau Closer 
Macau Daily Times 

Macau Golf & Country Club 
Macau Tower & Convention Centre 

Macau-Slot.com 
Mandarin Oriental Macau 

Mango Tree Restaurant (Macau) Co Ltd 
Michael Keen 

Morton’s of Chicago, Macau 
Nirvana Spa 

Palatium Fine Wines Ltd 
Party & Cakes X’press 
Prince Premium Wine 

Redworks 
Sands China Ltd 

Sands Macau Hotel 
Sheong Hei Jewellery 

Sheraton Hong Kong Hotel & Towers 
Sky Shuttle Helicopters Limited 

Sniper Capital (Hong Kong) Limited 
Sociedade de Jogos de Macau 

Soda Magazine 
Sofitel Bangkok Silom 

Sofitel Macau Ponte 16 
Summergate Fine Wines 

Tara Moor Ltd 
The Doctor Clinic 

The Spa at Crown 
The Venetian Macao 

The Westin Resort Macau 
Topo Jewelry 

Victor Pacific Service Ltd 
Wild & Bare 

World Freight Removal Ltd 
Wynn Macau 

OPERATING FUND SUMMARY MOP MOP 

Operating Funds brought forward from end May 2010  220,441  
INCOME   
Advertising Income 21,200   
Government Funding 30,000   
Membership Fees 51,500   

Total Operating Income 2010-2011  102,700  
EXPENSES   
Administrative (materials, membership cards, printing, supplies, bank fees) (15,375)  
Miscellaneous (1,050)  
Newsletter (printing, postage, envelopes) (20,465)  
Storage (2,000)  
Website & IT (2,400)  

Total Operating Expenses 2010-2011  (41,290) 
Total Operating Funds carried over to 2011-2012  281,851  

   

CHARITY FUND SUMMARY MOP MOP 

Charity Funds brought forward from end May 2010   1,122,045  
INCOME   
Donations - Andrew Stow Memorial Fund 27,800   
Donations - Miscellaneous & Anonymous 43,065   
Event - Annual Ball 2010 (received in 2011) 47,360   
Event - Annual Ball 2011 (see Note below) 716,904   
Event - Bachelor Auction 44,257   
Event - Christmas Bazaar 39,344   
Event - Golf Tournament 102,384   
Event - Melbourne Cup   20,673   
Event - Other Events 37,888   
Event - Progressive Dinner 25,645   
Event - Wine Auctions 59,594   

Total Charity Income 2010-2011   1,164,912  
EXPENSES - CHARITY DONATIONS    
Andrew Stow Memorial Fund - Scholarship (45,000)  
ARTM - Drug rehabilitation centre (190,000)  
Asilo De Betania - Home for elderly men (3,000)  
Asilo Santa Maria - Home for elderly women (6,400)  
Centro Santa Margarida - Home for mentally handicapped ladies (10,000)  
Christmas Hampers & Other Donations (25,800)  
Clube De Terecire Idade - Day center for elderly men and ladies (3,000)  
Cradle of Hope/Fountain of Hope - Home for abandoned babies and children at risk (566,350)  
Escola Caritas De Macau - Day school for disabled children (57,000)  
Good Shepherd Centre - Home for abused women and children (30,000)  
Ka Ho Centro Santa Lucia - Home for handicapped women (1,000)  
Lar De Nossa Senhora Da Penha - Home for handicapped children (54,852)  
Lar De Sao Jose Ka Ho - Home for disadvantaged and abandoned children (42,025)  
Macau Christian Prison Ministries - Caring for families of prison inmates (5,000)  
Missionaries of Charity - Creche for disadvantaged children and facility for homeless (39,000)  
Peace & Hope Center - Pastoral care and counseling to families of the bereaved (10,000)  
University of St Joseph (USJ) - Scholarship (20,000)  
Zhaoqing Teaching & Medical Clinic - Caring for children living in garbage tips (38,544)  

Total Charity Donations 2010-2011   (1,146,971) 
Total Charity Funds carried over to 2011-2012  1,139,986  

Total Operating & Charity Funds carried over to 2011-2012  1,421,837  

Note: Cash basis accounting reports income when received and expenses when paid (it does not include 
receivables or payables). Income expected but not received by the end of a fiscal year is posted when 
received and reported in the relevant financial report. 
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The ILCM welcomes English speakers of all nationalities, backgrounds and interests. We 
organize social and cultural activities, we orchestrate great fundraising events, and we assist 
local charities through community services and monetary grants. 

The social club… with community spirit 

the future 
The ILCM aims to increase its contributions to the community and hopes to promote mutually beneficial 
opportunities with local organizations and businesses. Without funds for Club facilities, we rely on the 
generosity of supporters for venues for conducting Club activities and services such as:     

Lectures: International Speakers (some are ILCM members), Drug Awareness, Women’s Health, Macau 
History, Human Trafficking, Environmental Issues, Blood Donations (particularly type RH). 

Workshops: Vocational Skills, CPR, Self Breast Exams, Language Exchange, Cooking, Arts & Crafts. 

Facilities: Clothing Donations, Swap Shop, Yard/Boot Sales, Used Book Sales…  

how can you help? 
If something on the preceding pages captured your 
heart, please contact us and we will gladly provide 
you with further information. We are always in 
need of help, such as…   

Cash contributions: To purchase needed items, 
wheelchairs, nappies, medicine, food. 

Donations of clothing, household items, office 
equipment: Contact us and we will arrange it! 

Event sponsorship: Annual Charity Ball, 
Melbourne Cup, Progressive Dinners…  

Hands-on aid: Physiotherapists, experienced and 
non-experienced assist is always welcome… 

Partnership: Looking to champion a cause? Let’s 
talk! 

Scholarships: Contributions and partners 
welcome…  

Volunteer: Your time and expertise will make a 
difference in the lives of those in need…  

Interested? Please email ilcm@ilcm.org.mo 


